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O6opyaosaHue «KaTiowa» He npeAHa3HAYeHO A8 IMYHbIX, CEMEMNHbIX, OMALLUHUX U UHbIX HYXA, He
CBA3AHHbIX C OCYLLLECTBAEHNEM NPeanpUHUMATENIbCKOW AeATEeIbHOCTH.

lapaHTUA NpeaocTaBAseTca Ha HOBOE (He bbiBlwee B Mcnonb3oBaHMn) ObopyaoBaHUe, NOCTaBNeHHoe
Knunentam (Mokynatenam). MpeaocTtasnseman FapaHTUS NnpeaycMaTpUBaET OCYLLECTB/IEHME PEMOHTA
unn  3ameHbl O6opygoBaHua/aedekTHbIX 4YacTe, npuobpeteHHoro y TK «KaTiowa» w
peasn3oBaHHOIo Yepes aBTOPU30BAHHYID KOMMAHWUIO Hanpsamyto, IMBo € NpuBaAeYEeHUEM TPETbUX
opraHusaunin (aunepos, pecenneposB U T.n.), 3a cyet MK «KaTiowa», Npu HaAMUMU HEAOCTaTKOB,
BO3HMKLUMX NO BMHE NPON3BOANTENS (rapaHTUIMHbIA PEMOHT).

FapaHTUIHBIM nNepuod AnAa obopyaoBaHWUS, KOTOpPOE MOXKeT ObiTb BBEAEHO B 3KCM/yaTauuio
nonb3oBaTesleM CaMOCTOATE/IbHO, COCTaBAAeT 36 MecALEeB C MOMEHTA MOKYMNKWM obopyaoBaHus.
[elctBne rapaHTMM nNpeKpalaeTcs paHee YKa3aHHOro CpoKa B C/lydyae W3roToB/JEHMA Ha
060py0BaHNN KO/IMYECTBA OTNEYATKOB, MPEBbLILWAIOLLETO FapaHTUIHbIN 06BbEM NevaTu.
lapaHTUHBIN nepuog pns obopyLoBaHWA, BBOA, B IKCMAyaTauMIO KOTOPOrO OCyLLeCcTBASET
K

cocTaBnseT 36 mecsALeB C MOMeHTa 3anycka obopyaoBaHua. [elicTBMe rapaHTUM NpeKkpallaercs

CepTMd)MLI,MpOBaHHbIﬁ cneymnannct aBTOPU3OBAHHOINO CepBUCHOIO MNapTHEPa «KaTowa»

paHee yYKa3aHHOrO B C/y4ae M3rOTOBMEHUA Ha 0OOPYyAO0BaHMM KOMYECTBa OTMNEYaTKOB,
NPEeBbILIAIOLLErO FrAPaHTUIHbIM 06BbEM NevyaT.

Ycnosus BBoZa obopyaoBaHWMA B IKCNAyaTaUMIO W rapaHTUiHble O0O6bemMbl MeyaTu yKasaHbl B
MpunoxeHnn Ne 5 «FapaHTUIHLIA Nepuos U NOPAAOK BBOAA B 3KCMJIyaTaumto ans obopyaoBaHma
«KaTiowan.

lapaHTMA Ha obopynoBaHue npegocTtasanetcsa MK «KaTiowa» 1 gencTeyeT TONbKO Ha TEpPUTOPUM
Poccuitckoit epepaumu.

[aHHan rapaHTUs He NOKpPbIBAaeT BO3MOXKHbIX YObITKOB OT NOTEPU A0OX0L0B, NPUObIIN, PACXOLOB Ha
BPEMEHHYI0 3aMeHy obopyaoBaHUA, yTpaTbl AAHHbIX M UHBIX NPAMbIX UAW KOCBEHHbIX MOTEpPb,

CBA3aHHbIX C HENCMPABHOCTbIO o6opyp,osaHMﬂ.

2. TlapaHTUiHble 06bembl Nneyatn ana obopyaosaHua «KaTiowa:

Ha3sBaHue Knacc 12 mecaues
annapara cToolicTBa tes, 24 mecaua, 36 mecaues, 48 mecsues, 60 mecsaues,
P yerp craHAapTHad CTaHAAPTHAA | cTaHAAPTHAA | pacluMpeHHas | paclupeHHas
rapahTiA rapaHTuA rapaHTusa
KaTiowa P130 purTep 12 000 24000 36 000 48000 60 000
¢dopmata A4
KaTiowa MaY dopmaTa
M130/240 A4 12 000 24 000 36 000 48 000 60 000
KaTiowa P133 fpukTep 12 000 24000 36 000 48000 60 000
¢dopmata A4
KaTtowa M133 M®Y dopmata 12 000 24 000 36 000 48 000 60 000
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KaTiowa P247 fpunTep 120 000 240 000 360 000 480 000 600 000
¢dopmaTta A4
KaTiowa M247 AM4¢y bopmara 120 000 240 000 360 000 480 000 600 000
Sindoh A500 fpurTep 12 000 24000 36 000 48 000 60 000
dopmata A4
Sindoh M500 /'l/'fy bopmara 12 000 24000 36 000 48 000 60 000
Kaiowa M151 /'l/'fy bopmara 250 000 500 000 750 000 1000 000 1250 000
KaTiowa M348 'X'fy bopmara 300 000 600 000 900 000 1200 000 1500 000
KaTiowa M325 A|v|3q>y bopmara 300 000 600 000 900 000 1200 000 1500 000
KaTiowa M350 Aqu’y bopmara 300 000 600 000 900 000 1200 000 1500 000
KaTiowa M450 /':/'fy bopmara 300 000 600 000 900 000 1200 000 1500 000
Sindoh N511 /':/'fy bopmara 100 000 200 000 300 000 400 000 500 000
Sindoh N512 2\/|3q>y bopmara 110 000 220 000 330000 440 000 550 000

HassaHue Knacc 12 mecaues, 24 mecaua, 36 mecaues, 48 mecsues, 60 mecaues,
annaparta YCTPOiCTBA | cTaHpapTHaa | CTaHAapTHaA CTaHAApPTHaA | paclMpeHHas | paclMpeHHan
rapaHTMﬂ rapaHTMﬂ rapaHTMﬂ rapaHTMﬁ rapaHTMﬁ
Sindoh C300 /':"fy bopmara 25000 50 000 75 000 100 000 125 000
sindoh D330e 2\/|3¢y bopmara 70 000 140 000 210 000 280 000 350 000
Sindoh D332e 2\/|3¢y bopmara 90 000 180 000 270 000 360 000 450 000

3. O6opyaoBaHue, Tpebylowee yCTaHOBKMU CepTUGULUPOBAHHBIM CEPBUCHBIM UH}KEHEPOM

KTo ycTaHaB/nMBaeT yCTPOICTBO

FapaHTUiiHbINi Nnepuog,

Sindoh M511/512

MY ¢popmara A3

Ha3saHue annapata Knacc ycrpoiictBa WUHXeHep aBTOPU30BaHHOrO
Monb3osatennb
CEepPBUCHOro NapTHepa

KaTtiowa P130 MpuHTep dopmaTa A4 o
KaTiowa M130/M240 MY dpopmata A4 o
KaTtiowa P133 MpuHTep dopmaTa A4
Katiowa M133 MY dpopmara A4 .
Katiowa P247 MpuHTep dopmaTta A4 .
Katiowa M247 MY dpopmara A4 °
Sindoh A500 MpuHTep dopmaTa A4 °
Sindoh M500 MY dpopmara A4 °
KaTiowa M151 M®Y dopmata A3 °
KaTiowa M348 MY ¢popmara A3 °
Katiowa M325 MY ¢popmara A3 ° °
KaTiowa M350 MY dpopmara A3 ° o
KaTiowa M450 MY ¢popmata A3 ° o

°

12 mecaues
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KTo ycraHaBnuBaeT ycTpoucTBO FapaHTUiiHbI nepuop,
HassaHue annapara Knacc ycrpoiictea UHKeHep aBTOpU30BAHHOIO
NMonb3osatennb
CEepPBUCHOro NapTHepa
12 mecAaues
Sindoh C300 MY dpopmata A4 °
Sindoh D330e/D332e M®Y dopmata A3 .

3. OrpaHuyeHuA rapaHTum:

3.1. MK «KaTiowa» He npeanocTaBAAEeT rapaHTUo Ha PacXogHble maTepuarsibl, B TOM YUC/NE YCTAaHOBJ/IEHHbIE
HOBOM O60pyp,OBaHMM Ha 3aBoae-n3rotosurtene.

Moa pacxogHbIMM  MaTepuanamum MNOHUMMAIOTCA TOHep, TOHEP-KapTpuaxKu, ¢oTopeuenTopsl
(boTobapabaHbl), KONU- M MNPUHT-KAPTPUAKK, O610KM GopmUpoBaHUSA n306paKkeHUs, ByHKepbl
cbopa oTpaboTaHHOrO TOHEpa M CONyTCTBYHOLIME TOBapHble MO3ULMK, NpoJaBaemble A4A
O6opyaoBaHus.

3.2 TK «KaTiowa» npesocTaBaseT orpaHUYEHHYHO rapaHTUIO HA CPOK CNYXKObl pecypCHbIX YacTel u

anemeHToB. Mog pecypCHbIMU YacTAMU W 3N1eMEHTaMM MOHUMAKOTCA Ntobble YacTU M 3/1IEMEHTDI,
pecypc KOTOPbIX 3aBUCUT OT 06beMa KONMpPoBaHUA/MevaTn, U KOTopble, B COOTBETCTBUN C TEXHNUYECKON
OOKYMeHTaumet npoussogutens O60pynoBaHUA, noasexat o06s3aTesibHOW 3ameHe nocae
W3roTOB/IEHUA OMNPeaeNeHHOro KOAMYecTBa KOMMIA/oTneyaTkoB W/MAM BpemeHu 3KChayaTauum
(Hanpumep, M3oenns M3 pesuHbl, HarpesBaTe/ibHble U MPUKMMHbIE Basibl, HOXM OYUCTKWU, PEMHMU,
dunbTpbl M T.n.). PacxoaHble maTepuanbl, nepedncineHHble B n.3.1 Hactosiuero MonoxeHua o
rapaHTUK, He NonagatoT Noa AeNCcTBUE OrpaHUYEeHHOM rapaHTUW. becnnaTHaa 3ameHa pecypcHbIX
[eTaneil, B Te4EHUEe rapaHTUMHOIO CPOKa, OCYLLECTBAAETCA TOJIbKO NPU YCNOBWUM, YTO AeTanb He
BblpaboTana CBOM pecypc U 3TO MOXeT BbiTb NOATBEPMKAEHO AOKYMEHTa/bHO MpefocTaBAeHnem
KOH}UrypaumMoHHOro 11McTa UAK APYroi TeXHONOrMYeckon pacnedaTtkoi ¢ ObopyaoBaHus, rae byayt
NPUCYTCTBOBATb CEPUMHbIA HOMEp annapaTta, AaTa, NOKas3aHMA CYeTYMKa annapata M CYeTYMKa
pecypca; npeaocTaBNeHMEM aKTa BbIMOJIHEHHbIX PaboT (NoANUCAHHOIO M 3aBEPEHHOrO MNeyaTbio
Knunenta (Mokynatensn) u CepBUCHOM opraHM3aumm), rae ABHbIM 06pa3om yKasaHbl 4aTa, KaTaloMKHbIM
HOMep, HaMMeHOBaHWE, PeCcypCHOM AeTanu, cepuiiHbii Homep O6opyaoBaHMA M MOKasaHUA ero
CYETYMKOB HA MOMEHT 3aMeHbl. B TeyeHMe rapaHTUMHOrO cpoka, becnsaTHas 3ameHa PecypcHbIX
AeTanell ocyLecTBASETCA TO/IbKO NpU YCN0BUK, YTO AeTanb BbipaboTana meHee 70% cBoero pecypca,
M 3TO MOXKET 6bITb AOKYMEHTANbHO NoATBepKaeHo. Ecnm pecypcHble 3anyacTu, bbiin 3aMeHeHb! B
pamKax rapaHTMM Ha YCTPOWMCTBO, NPU YCAOBMU, YTO PECYpC 3TUX 3anyacTen BbipaboTaH He bonee yem
Ha 70%, To rapaHTUs Ha HMX AelcTByeT He bosiee CPOKA OKOHYAHWS rapaHTMM Ha annapar.

3.3 FapaHTWA He PacnpOCTPaHAETCA Ha BCe BUAbI MPOrpammHoro obecnedyeHms, Kak NocTaBaAemMoro ¢

O60pyAOBaHMeM, TaK U AOMNOJIHUTENIbHO YCTAHOB/IEHHOTO.

3.4 TapaHTWA He PacnpOCTPaHAETCA Ha COBMECTMMOCTb AaHHoro O6opyaoBaHMA C U34ENMAMU U

nporpamMmmHbIMU NPOAYKTaAMU TPETbUX UL, B HaCTU UX COBMECTUMOCTH, nmbo KOHd)MI'prpOBaHVIFI
cncrem.

B
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3.5 FapaHTWA He pacnpoCTpaHAeTCcA Ha ylepb, NpUYMHEHHBIN ApyroMmy ob6opyLoBaHuio, paboTatoLiemy B
CONpPSAXKeHMM ¢ KynneHHbim O6opyL0BaHNEM.

3.6 FapaHTWA He pacnpocTpaHsaeTca Ha O6opyaoBaHue, Bblllealee U3 CTPOA B pe3yabTaTe HapylleHMA
npaBua TPaHCMOPTMPOBKKU. lapaHTMA He pacnpocTpaHAeTcs Ha obopygoBaHMe, B OTHOLWIEHWUM
KOTOPOro BbINOMHAACA NpPeABapUTENbHbIN 3aMycK M NoABepraBlIeroca TPaHCMOPTMPOBKE Moc/e
npoBeAeHusa Npoueayp, NPeasycMOTPEHHbIX PYKOBOACTBOM MO YCTaHOBKe (BBOAY B 3KCMJ/yaTauuio)
n/VMnn LemoHTaKa 610KMPOBOYHbIX/TPAHCNIOPTHBIX GUKCATOPOB.

3.7 FapaHTUIIHOMY PEMOHTY He nogaexut O6opyaoBaHWe, BbllLeallee U3 CTPOS B pesy/bTaTte
HapyweHWsa NPaBWA NONb30BaHUA, OMNWUCAHHbLIX B MHCTPYKUMAX M PYKOBOACTBAaX, NpwWiaraembix K
O6opypoBaHuio, W/MAM  OOCTYMHbIX Ha OOUUMANBHOM CailTe KOMMNaHWW, MWCNOAb30BaHUA
HEOPUIMHANbHBIX PACXOAHbIX MaTepMasioB M 3anacHbIX 4YacTei, HEBbIMNOJHEHUA NEPUOAUYECKUX
npoduNakTMUYecknx paboT, HecBOEBPEMEHHOM 3ameHbl PEecypCHbIX AeTanei, MexaHMYecKoro
NOBPEXKAEHUA, a TaKXKe BCNEACTBME BO3HMKHOBEHMA (OpPC-MaXKOPHbIX ob6cToATENbCTB (MOXKapa,
CTUXUIMHOTO beacTeus, np.).

3.8 [lelicTBME rapaHTMM NPeKpaLLaeTcs B Cay4yae TEXHNUYECKOro ob6CnyK1MBaHMA UK PEMOHTA
O6opyaoBaHMA NNLOM, HE YNONHOMOYEHHbIM U/MAK He cepTUdGUUMPOBaHHbIM KomnaHuel MK
«KaTiowa.

4. B pamKax rapaHTUM He BbINONHAOTCA paboTbi:

- MO OYUCTKe, PEryiMpoBKe W HACTPOMKe annapata v ero y3nos (Npodunaktuyeckne paboTbl, LBeTOBas
KannbpoBKa, 1 T.n.);

- N0 3aMeHe PacXoAHbIX MaTepnanoB U PecypCHbIX AeTanen;
- N0 HACTPOWKe NporpammHoro obecneyeHunsn B ceteBoi cpeae Knnenta (Mokynatens);

- No aKkcnayaTaunmn ObopyaoBaHMsA, NepeymncieHHble B PYKOBOACTBaX, Npuaaraemblx K O6opyaoBaHuio n/mnm
OOCTYNHbIX Ha odULUMaNbHOM caliTe (Hanpumep, yCTpaHeHWe 3acTpeBaHuii bymaru).

5. NopAAOK NpoBeAeHUA rapaHTUIIHOro peMoHTa

5.1. B cnyyae HeoH6x0AMMOCTU NPOBEAEHMNS FAaPaHTUIMHOIO pemMoHTa lNoKynaTtenb MMeeT NpaBo 06pPaTUTLCA K
OAHOMY 13 ABTOPM30BAHHbIX CEPBUCHbIX NAaPTHEPOB, CMIMCOK KOTOPbIX NPMBEAEH Ha caiiTe www.katusha-
it.ru.

5.2. TapaHTUIAHbIA PEMOHT MOKeT ObiTb BbLIMNOJHEH MpU npeabaBaeHWMM [oKynaTenem HeucrnpaBHOro
060pyA0BaHNA BMeCTe C 3aMOJIHEHHbIM FapaHTUIMHBLIM TaJIOHOM YCTaHOBAeHHOro obpasua, npu atom K
«KaTlowa» octaBnseT 3a coboi NpaBo AOMNOMHUTENbHO 3anpocuTb Yy MoKynaTena NaatéxKHble AOKYMEHTbI
ONA noaTBep:KAeHUA dpakTa NOKYNKn 06opyaosaHua. FapaHTUHbIE TaNOHbI, BblAaHHbIE APYTMMU AMLamn u/
WU OpraHn3aumnAMmM, He4eUCTBUTENbHDI.
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5.3. Bce 3ameHeHHble NO rapaHTUM AeTann ABAAOTCA cobcTBeHHOCTbIO K «KaTiowa» u nognerkat Bo3spaTy
no nepsomy TpeboBaHMto.

5.4. FapaHTUNHbBIN PEMOHT HE MOMKET 6bITb MPUYMHOW NPOAJEHNA YCTAHOBAEHHOO rapaHTUIAHONO CPOKa.

5.5. FapaHTUIHbLIN PEMOHT NPOM3BOAMTCA MO MeCTy ycTaHoBKM ObopyaoBaHua. Ecam Ob6opypoBaHue
HaxoAMUTCA 3a NpefenamMn HaceNEHHOro MyHKTa, rae pacnosoxkeHa CepBMCHaA opraHM3aumsa, nocnegHAn
Brnpase notpeboBaTb OT [oKynaTens BO3MeLLLEHMA BCEX PACXOA0B, CBA3AHHbIX C Bbl€30M UHXKeHepa K MecTy
yctaHoBkM O6opygoBaHMA. [MarHocTMka annapaTa B C/Ay4asaX HENOATBEPKAEHMA NPEeTeH3nin K ero
paboTocnocobHOCTU U OTCyTCTBMA AePEKTOB BOZHUKLLMX MO BUHE NPOU3BOAUTENS, ABAAETCA NAATHOMN YCAyroi
W onaaymBaeTcs cOBCTBEHHMKOM (a B C/ly4ae apeHabl AN IN3NHIa — apeHaaTopom, cybapeHaaTopom uam
nusuHrononyyatenem) O6opyaosaHus.

6. FapaHTUIHbIN TaNOH

6.1 [na obopyaoBaHMA, KOTOpoe MOKeT ObiTb BBEAEHO B 3KCNAyaTauuilo MoJsib3oBaTesiem
CaMOoCTOATENIbHO, AN 0GOPMIEHUNA rapaHTUM HeoBXoAMMO 3anoIHUTL dopmy Ha caiTe www.katusha-it.ru B
pasaene NOAAEPXKA.

B TeyeHne 8 pa60‘-IMX 4aCoB B OTBET Ha 3anpoc 6yp,eT BbIC/1aH 3aNO0/IHEHHbIN FapaHTMﬁHblﬁ TaN0OH.

6.2 [Ona obopynoBaHwWAa, BBOA B 3KCMAyaTaLMIO KOTOPOrO OCYLLECTBAAET CepTUOMLMPOBAHHbBIN
cneunanmcT aBTopM3oBaHHOIo cepBucHoro naptHepa MK «KaTioway, npogasel, 06a3aH ob6ecneymTb YCTaHOBKY
M BBOA B 3KCNAyaTauMl MOCTaB/AEHHOrO 000pyAOBaHMA UCKAOUUTENBHO CEePTUPUUMPOBAHHBIMMU
cneumanncTtammn aBTopn3oBaHHOIo cepsmucHoro naptHepa MK «KaTtiowa».

[ns akTMBaLMKM rapaHTMM HeobxoanMmo 3anosHUTL popmy Ha calite www.katusha-it.ru B pasgene
NOAAEPKKA v npnnoxntb AKT peructpaumm obopynosaHus MapaHTUA akKTUBUPYETCA C MOMEHTa nepesaym
B K «KaTiowa» oTcKaHMpOBaHHOM Konuu AKTa peructpaummn obopyLoBaHUA, CPOK rapaHTUN NCYUCASETCA C
MOMEHTa BBOAA 060pyA0BaHMA B SKCNAyaTaLuMio.

6.3 FapaHTUIAHbIV TaNIOH AeNCTBMTE/IEH TO/IbKO NPU YCA0BMM YETKOTO M pa3bopumnBOro 3anoiHeHMA Bcex

nonen.

6.4. FapaHTUIHbIN TaNIOH MOXKET ObITb NPU3HAH HEAENCTBUTENbHbLIM B C/TyYaE:
— HenpaBuAbHOro MB0 HENOMHOTO 3aNONHEHUS;
— OTCyTCTBMA nognucy u/mam neyatv Mokynatens anbo Npoaasua;
— Ha/IMYMA NOMapPOK, UCNPABIEHWNI, HEBO3MOXKHOCTM KOPPEKTHOO YCTAaHOBAEHUA MHPOPMALUWK;

— HECOOTBETCTBUA CepMﬁHbIX HOMEpPOB.
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7. NopaAoK 3an0/IHEHUA rapaHTUIAHOrO TaZIoHa
B TanoHe gonkHa 6bITb YKazaHa MHbOpMaLMA O:
MNokynatene:
® HaMMeHOBaHWe opraHusaumu;
e Koj ropoaa, Homep TenedoHa;
e OYTOBbLIN agpec (MHAEKC, HammeHoBaHMe cybbeKkTa Geaepaummn (pecnybnmkn/obnactu), ropoga,
yanua, 4om, Homep oduca).
O6opynoBaHuu:
e npousBogMuTENb
e Mogenb obopyaoBaHus;
®  CEepUiHbIN HOMEp;
e JaTa nNpoaarku

O6pasubl rapaHTUMHbIX Ta/IOHOB NPUBEAEHbI Ha canTe Ha cante www.katusha-it.ru

8. PaclumMpeHHas rapaHTusa
8.1. PacwmpeHHan rapaHT1A yBeNMUYMBAET rapaHTUIHbBIN CPOK A0 48 n 60 mecaues

8.2. PacwmpeHHana rapaHTUA moxeT 6bITb nNPpMMeHMnMa TOJZIbKO Ha HOBOée O60pyp,OBaHVIFI, npogasaemoe
KomnaHunen KOHEYHbIM KMEHTAM.

8.3. CTOMMOCTb paclMpPeHHOW rapaHTUM ycTaHaBAMBaeTcs npanc-nuctom MK «KaTioway.

8.4. lns paclwmpeHHOM rapaHTMM COXPaHAIOTCA BCE YC/IOBUA CTaHAAPTHOW rapaHTMu. [elicTBre pacluiMpeHHo
rapaHTMM NpeKpalLaeTcs B C/ydYae TEXHUYECKOro OBCNYKMBAHUA UAM PEMOHTa 06OPYAOBAHUA JANLOM, He
YNOAHOMOYEHHbIM U/UNun He cepTnudnumMpoBaHHbiM MK «KaTiowa».

8.5. HecBoeBpemeHHOe NpoBeaeHKe Nepuoauyeckux npodunakTuYeckmx paboT n HeceoeBpemMeHHas
3aMeHa pecypcHbIX geTanel ABNAIOTCA OCHOBAHWEM A1A NPEKPaLLEeHMA PaclUMPEHHOM rapaHTUu.

8.6. PekomeHayemas yacToTa npoBedeHMA NAaHOBOro TEXHUUYECKOro o6CayKMBaHUA - He pexke 1 pasa 3a 6
mecaues. MnaHoBoe TexHUYeckoe 06CNYKMBaHWE NpenyCcMATpMBaeT MPoBEAEHWE pernaMeHTHbIX paboT
COTrNacHO TEXHUYECKOMN AOKYMEHTauun nponssoamTens. MaaHoBoe TeXHUYecKoe 06CayKMBaHWE He BXOANT B
nepeyeHb paboT, BbLIMNOJHAEMbIX B PamMKax rapaHTUK, M oniadnsBaetrca KAMeHTOM B COOTBETCTBUM C
npeickypaHTom CepBMCHOW OpraHmn3aLmu.

8.7. B cnyyae npuHATUA pelieHnna o 3ameHe obopyaoBaHus, TK «KaTiowa» octaBnseTt 3a coboli npaBo
3aMeHUTb 060pyZA0BaHMe Ha aHa/sIorMYHOE MO TEXHWYECKMM XapaKTepucTuKam. 3ameHa obopyaoBaHuA B
paMKax pPaclIMPEHHOW rapaHTUMK He ABSETCA OCHOBaHWEM AN NPOANEHMUS YCTaHOB/IEHHOTO rapaHTUIMHOroO
CpoKa.
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9. KOHTaKThI

TexHuyeckaa nogaep:kka MK «KaTiowa» ctpemutca caenaTb MUCNoJsib3oBaHWe 060pyAoBaHWUS MPOCTbIM U
yA06HbIM. Eciv BCE e npu ncnonb3oBaHMM 060pya0BaHMA BO3HUKAN Kakne-anbo 3aTpyaHeHus, MNokynatenm
MOTyT 06paTUTHCA 32 TEXHUYECKOWN NOAAEPHKKON K 0AHOMY M3 ABTOPU30BAHHbIX CEPBUCHbIX MAPTHEPOB NGO
Ha /IMHWIO TexHuMyeckon noaaep:Kkm K «KaTiowa», nmbo obpatmBwunce B K «KaTiowa» no agpecy
warranty@katusha-it.ru.


http://www.katusha-it.ru/
mailto:warranty@katusha-it.ru



