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Ob6opyaoBaHue «KaTiowa» He NpegHasHauYeHo 418 IMYHbIX, CEMENHbIX, LZOMALLUHUX U UHBIX HYXKI, HEe
CBA3AHHbIX C OCYLLECTBAEHNEM NPEANPUHUMATENBCKON AEATENBHOCTH.

lapaHTUA NpefocTaBaseTca Ha HoBoe (He bbiBlee B Ucnonb3oBaHMM) ObopyaoBaHMe, NOCTaBNeHHOe
Knnentam (Mokynatenam). MNpegoctasnsaeman MapaHTUA NpeaycmaTpuMBaET OCYLLECTBIEHNE PEMOHTA
uamM  3ameHbl O6opypoBaHusa/gedekTHbIXx 4acTeit, npuobpeteHHoro y [K  «KaTiowa» u
peann30BaHHOMO Yepe3 aBTOPU30BAHHYIO KOMMAHWMIO HamnpAmyto, Mbo C npuBaedeHUeM TPEeTbux
opraHusauuii (gunepos, pecennepos u T.n.), 3a cdyeT MK «KaTiowa», Npu HannMyMM HeLOCTATKOB,
BO3HMKLLMX NO BMHE NPOM3BOANTENS (FAPAaHTUMHBIA PEMOHT).

lapaHTUMiHBIN nepuos Ana obopynoBaHMA, KOTOpPoe MOXeT ObiTb BBEAEHO B 3KCMAyaTaumio
Nno/ib30BaTe/IeM CaMOCTOATENbHO, COCTaBAAET 36 MecALeB C MOMEHTa MOKYNKM 06opyaoBaHMA.
[elicTBMe rapaHTMM MpeKpallaeTcs paHee YKa3aHHOrO CpoKa B C/Ay4ae W3rOTOB/IEHUA Ha
060pyA0BaHMM KONIMYECTBA OTNEYATKOB, MPEBbLILIAMOLLENO rapaHTUNHbIA 0O6BEM NeyaTu.
lapaHTUIHBIN nepuos Ana obopynoBaHWMA, BBOZ, B 3KCM/yaTaLMIO KOTOPOro OCYLLECTBASET
CeEPTUOULMPOBAHHBIA  CNeLManncT aBTOPU30BAHHOIO cepBUCHOro naptHepa [K «KaTiowa»
coctaBnseT 36 mecaueB C MOMEHTa 3anycka obopyaoBaHuA. [leiMcTBMe rapaHTUKM MpeKpaliaercs
paHee YyKa3aHHOro B CAy4ae M3roTOB/AEHMS Ha o000opyAoBaHMM  KOJIMYECTBa  OTMEYATKOB,
NPEBbILLAIOLLETrO FraPaHTUNHbIA 06BEM NeyaTu.

Ycnosus BBoAa 0OOpPYyLOBaHUA B 3KCMAyaTaUMIO M TFapaHTUMHbIE O6BbEMbI NevyaT MNpuBeAeHbl B
NyHKTax 2 u 3.

lapaHTUA Ha obopypoBaHMe npegocTtasaseTca MK «KaTiowa» 1M gencTByeT TONbKO Ha TeppuTOopUn
Poccuiickon Pepepaumm.

[aHHaA rapaHTMA He NOKPbLIBAET BO3MOMKHbIX YObITKOB OT NOTEpPU A0X0A0B, NPMbbIAN, pacxoaoB Ha
BPEMEHHYIO 3ameHy 000pyaoBaHWA, yTPaTbl AAHHBIX U WMHbIX MPAMbIX MM KOCBEHHbIX MOTEpb,
CBA3AHHbIX C HEMCMPABHOCTbIO 060PYA0BAHMA.

2. TapaHTUiHble 06bembl nevyaTn gna o6opyaoBaHua «Karowa:

HassaHue Knacc 12 mecaues, | 24 mecaua, |36 mecaues, | o oo
annaparta ycTpoiicTBa CTAaHOAPTHAA | CTaHAApPTHaA | CTaHgapTHas actum e:Ha'ﬂ acium e:Ha'ﬂ
rapaHTusa rapaHTuA rapaHTua P P P P
KaTtiowa MpuHTEp
P130/P133 bopmara A4 12 000 24000 36 000 48 000 60 000
KaTiowa
MaY popmara Ad

M130/133 12 000 24000 36 000 48 000 60 000
KaTiowa MpuHTep
M140/240 bopmara A4 12 000 24000 36 000 48 000 60 000
KaTtiowa P140 Mo®Y dopmata A4 12 000 24000 36 000 48 000 60 000
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KaTiowa P247 puTep 120000 240000 360000 480000 600 000

¢dopmarta Ad
KaTiowa M247 /':/'fy popmara 120000 240 000 360 000 480000 600 000
Sindoh A500 IpurTep 12 000 24000 36 000 48000 60 000
¢dopmarta Ad
Sindoh M500 /'l/'fy bopmara 12 000 24000 36000 48000 60 000
KaTiowa M151 /':/';’y popmara 250000 500 000 750 000 1000 000 1250 000
KaTiowa M348 /':/';’y bopmara 300000 600 000 900 000 1200 000 1500 000
KaTiowa M325 /':/'3¢y popmara 300000 600 000 900 000 1200 000 1500 000
KaTiowa M350 /'l/';y bopmara 300000 600 000 900 000 1200 000 1500 000
KaTiowa M450 /'l/';y bopmara 300000 600 000 900 000 1200 000 1500 000
Sindoh N511 /':/';)y popmara 100 000 200 000 300000 400 000 500 000
Sindoh N512 /':/';)y popmara 110 000 220000 330000 440 000 550 000
Ha3saHue Knacc 12 mecaues, 24 mecAaua, 36 mecAaues, 48 mecaues, 60 mecaues,
annaparta VCTPOﬁCTBa CTaHAAPTHaA CTaHAapPTHaA CTaHAOapPTHaA pacwunpeHHan pacwmnpeHHa
rapaHTua rapaHTuA rapaHTua rapaHTuA A rapaHTna

Sindoh C300  |M®Y dopmataA4| 25000 50 000 75000 100 000 125000
Sindoh D330e | M®Y popmarta A3 70 000 140 000 210000 280 000 350000
Sindoh D332e | M®Y dopmara A3 90 000 180 000 270 000 360 000 450000
KaTiowa MC655 | MdY dopmata A3 200 000 400 000 600 000 800 000 1000 000

3. O6opyaosaHue, Tpebyiollee yCTaHOBKU cepTUPULUPOBAHHBIM CEPBUCHBIM UHXEHepoMm

KTO0 ycTaHaB/iMBaeT yCTPOMUCTBO FapaHTUitHbIN Nnepuoa,
HassaHue annapara Knacc yctpoiictea WUH>KeHep aBTOPM30BaHHOIO
Nonb3oBaTtennb
CEepPBMCHOrO NapTHepa

Katiowa P130/P133 | MpuHTep dopmarta A4 (]

KaTiowa M130/M133 MY popmara A4 o

KaTiowa M140/240 MpuHTep popmaTta Ad 36 mecAues*
KaTtowa P140 MoV popmata Ad L]

Katiowa P247 MpuHTEep dopmata Ad o

KaTiowa M247 M®Y dpopmaTta Ad (]

Sindoh A500 MpuHTep popmata A4 °

Sindoh M500 MoV popmata Ad °

KaTiowa M151 M®Y popmaTta A3 (]

KaTiowa M348 MoV popmata A3 L]

KaTtowa M325 MoV popmata A3 . °

KaTtowa M350 M®Y popmaTta A3 . °

KaTtowa M450 M®Y popmaTta A3 ° L]

Sindoh M511/512 MY dopmata A3 .
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KTo ycTaHaB/MBaeT ycTpoiicTBO FapaHTUIAHbIN Nepuog
Ha3saHue annaparta Knacc yctpoiictea UH)XeHep aBTOpPU30BaHHOIO
MNonb3osatenb

CepBMCHOro NapTHepa
36 mecaues *

Sindoh C300 MoV popmata Ad °
Sindoh D330e/D332e M®Y dopmarta A3 °
KaTtowa MC655 MY popmata A3 [

* Mpy HaAMYMM 0POPMIEHHOTO FAPAHTUINHOIO TasIoHA U COBIOAEHUN YCIOBUIA rapPaHTUKM NPOU3BOAUTENS.

4. OrpaHMYeHUA rapaHTUK:

4.1 TK «KaTiowa» He npenocTaBAAET rapaHTUO Ha pacxXxogHble maTtepuasnbl, B TOM YnUC/ie YCTaHOB/IEHHbIE B
HOBOM O60pyAOBaHMM Ha 3aBo4e-n3rotoBuTene.

Mo  pacxogHbIMM  MaTepuanamv  MOHMMAIOTCA  TOHEep, TOHep-KapTpuaxu,  doTopeLenTopsbl
(poTobapabaHbl), KOMU- U NPUHT-KAPTPUAKM, 6NO0KM dopmMmMpoBaHMA M300pakeHusa, BGyHKepbl cbopa
oTpaboTaHHOro TOHepa M CONYTCTBYIOLLME TOBapHble NO3nLUMK, NpoaaBaemble ana O6opyaosaHus.

4.2 TK «KaTiowa» npeaocTtaBadaeT OrpaHWYEHHYI0 rapaHTUIO Ha CPOK C/Ay»KObl PecypcHbIX vactel u
anemeHTOB. o4 pecypcHbIMM YacTAMU U 31eMeHTaMM MOHMMAIOTCA Atobble YacTU M 3/1EMEHTbI, pecypc
KOTOpbIX 3aBMCUT OT obbema KonupoBaHMA/neyaTM, WU KOTOpble, B COOTBETCTBMM C TEXHUYECKOMU
AOKymeHTaumel npoussogutena O6opyaoBaHusa, noanexkat obssaTenbHOW 3aMeHe Nocae M3roToB/ieHnn
onpeaeneHHoro Koan4yectsa Konuid/oTneyaTKoB W/MAM BpeMeHM 3KCmyatauumn (Hanpumep, usaenma us
PE3WHbI, HarpeBaTe/ibHble U MPUMKUMHbIE Basibl, HOXW OYUCTKM, PEMHU, GUABLTPbLI U T.n.). PacxoaHble
maTepuanbl, nepedncieHHble B n.4.1 HacToAwero MNoNOXKeHNA O rapaHTMM, He NonagaloT nog AeicTeue
OrpPaHWYEHHON rapaHTMM. becniaTHas 3aMeHa PecypcHbIX AeTasnei, B TeyeHue rapaHTUIMHOIO CPOKa,
OCYLLECTB/IAETCA TOJ/IbKO NPV YCIOBWUW, YTO AeTajib He BbipaboTana CBOM Pecypc U 3TO MOXKET ObiTb
NOATBEPKAEHO  AOKYMEHTANbHO  MpeaocTaBleHnem  KOHOUIypaLMOHHOrO  /MCTa  WMAWM  OpPYyron
TeXHONOrMYecKoln pacnevaTkon ¢ ObopyaoBaHusa, rae byayT NPUCYTCTBOBATb CEPUMHDLIA HOMEP annapaTa,
[aTa, MOKa3aHMA CYETYMKA annapaTta M CYeTYMKA pecypca; NpesocTaBAeHMEM aKTa BbIMOJIHEHHbIX paboT
(noanucaHHoro 1 3aBepeHHoro neyatbio Knventa (Mokynatens) u CepBUCHOW opraHuM3auuu), rae ABHbIM
obpasom yKasaHbl [aTa, KaTasloXHbIM HOMeEpP, HaMMeHOBAHWe, PEeCcypCHOM AeTanu, CepwuiiHbliii Homep
O6opypoBaHMA M NOKasaHWA €ro CYETYMKOB HA MOMEHT 3amMeHbl. B TeyeHMe rapaHTUIAHOrO CpOKa,
becnnaTHas 3ameHa PecypcHbIX AeTasieil OcyLwecTBAAeTCa TO/bKO NPWU YC/I0BUK, YTO AeTanb BbipaboTana
meHee 70% cBOero pecypca, M 3TO MOXKeT ObiTb AOKYMeHTa/ibHO noatsep:kaeHo. Ecnm pecypcHble
3anyactu, 6blIM 3aMeHeHbl B pamKax rapaHTMM Ha YCTPOWCTBO, NMPU YCAOBUU, YTO PECYPC 3TUX 3anyactei
BbipaboTaH He 6osiee yem Ha 70%, TO rapaHTUA Ha HUX AelcTByeT He boslee CPOKa OKOHYAHMA rapaHTUM Ha
annapar.

4.3 TapaHTMA He pacnpoCcTpaHAeTCA Ha BCe BUAb! MPOrpaMMHOro obecneyeHuns, Kak NOCTaBAAEMOTO C
O6opypoBaHMem, TaK U SONONHUTENIbHO YCTAaHOB/IEHHOTO.

4.4 TapaHTWA He PacNpPOCTPaAHAETCA Ha COBMECTMMOCTb gaHHoro O6opyaoBaHUA C U3AeNNAMMU U
NPOrpaMmHbIMM NPOAYKTaMM TPETbUX JINLL B HaCTU MX COBMECTUMOCTHU, TM60 KOHOUIYPUPOBaAHUA CUCTEM.

4.5 TapaHTWA He PacnpPOCTPaHAETCA Ha ywepb, NPUYMHEHHBIM ApyroMmy 0b6opyaoBaHMIO, paboTalowemy B
COMpPs*KEHUM C KynaeHHbIM O6opyaoBaHuem.

4.6 MapaHTUA He pacnpocTpaHaeTca Ha O6opyaoBaHuMe, BbileAllee U3 CTPOS B pe3ynbTaTe HapylleHus
npaBua TPAHCMOPTMPOBKM. FapaHTNA He pacnpoCTpaHAeTca Ha 060pyA0BaHMe, B OTHOLIEHMMN KOTOPOTo
BbINO/IHACA NPeABapuTe/bHbIN 3aNycK U NOABepraBLLErocs TPaHCNOPTUPOBKE Noc/ie NpoBeaeHUn
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npoueayp, NpeayCMOTPEHHbIX PYKOBOACTBOM NO YCTaHOBKe (BBOAY B 3KCM/IyaTaLuio) /UM gemoHTaxa
6/10KMPOBOYHbIX/TPAHCMNOPTHbIX GUKCATOPOB.

4.7 TapaHTUMHOMY pPeMOHTYy He nognexkuT O6opyaoBaHMe, BbllleAllee W3 CTPOA B pesyabTaTte
HapylleHUs npaBUA NOMb30BaHMA, OMNUCAHHbIX B MHCTPYKUMAX M PYKOBOACTBaX, MNpwuaaraembix K
O6opyaoBaHuio, W/MAM  AOCTYMHbIX Ha OGUUMANbHOM  CaillTe KOMMNaHWMM, WUCMOJ/b30BaHUA
HEOPUTrMHANbHbBIX PACXOAHbIX MaTepuanoB M 3anacHbiX 4YacTel, HEeBbINOJIHEHUSA MNepuoaUYeCcKmX
npodunakTMyeckux paboT, HecBOEBPEMEHHOW 3ameHbl PecypcHbiX AeTanei, MexaHU4Yeckoro
NOBPEXKAEHUS, a TaKKe BCAeACTBME BO3HUKHOBEHUA (OPC-MaXKOpHbIX 06CToATENbCTB (NoXKapa,
CTUXMIMHOro beacTeuns, np.).

4.8 [eiicTBME rapaHTUM NPEKPALLAETCA B Cly4ae TEXHUYECKOTO 0O6CNYKMBAHMA UK PEMOHTA
O60pyaoBaHMA ANLOM, HE YNOJAHOMOYEHHbIM U/UAN He cepTUPULMPOBaHHBIM KoMmnaHuen MK
«KaTtiowa».

4.9 PekomeHAayemas 4acToTa NpoBeAeHMA NIaHOBOro TEXHNYECKOro 06CnyKnBaHua - He perke 1 pasa 3a

6 mecaues. M1aHoBOe TeXHNYECKoe 06CAYKMBaHWE NpeayCMaTPUBaET NpoBeaeHME perlaMeHTHbIX paboT
COrNacHO TEXHWYECKOWN AOKYMeHTaunM npomssogutens. NaaHoBoe TeXHUYecKoe 0b6CayKMBaHWe He BXOAUT
B NepeyeHb paboT, BbINMONHAEMbIX B PpaMKax rapaHTUK, U onaadnsaetca KAMEeHTOM B COOTBETCTBUM C
npenckypaHTom CepBUCHOM OpraHn3aumm.

5. B pamKax rapaHTUM He BbINOAHAIOTCA paboTbl:

- MO OYMCTKE, Pery/JIMpoBKe M HAacTpoliKe annapaTa v ero y3nos (NnpodunakTuyeckme paboTbl, LBeTOBasA
KanmbpoBKa, U T.M.);

- N0 3aMeHe pacxoAHbIX MaTePUAsIOB N PECYPCHbIX AeTanew;

- MO HacTpoWKe NporpaMmHoro obecrneyeHus B ceteBoli cpeae Knventa (Mokynatens);

- no 3aKcnayaTauum ObopyaoBaHUSA, MepPeUYnC/IEHHbIE B PYKOBOACTBAX, Npunaraembix K O6opyaoBaHuIo
n/Mnn JoCTynHbIX Ha odMLMaNbLHOM caiTe (Hanpumep, yCTpaHeHWe 3acTpeBaHuii bymaru).

6. Mopapok npoBeaeHUA rapaHTUMHOrO PeMOHTA

6.1 B cnyyae He0b6Xx0AMMOCTU NPOBEAEHUA FAPAHTUIHOTO pemMoHTa MoKynaTesb MMeeT NPaBo 06pPaTUTLCA

K 04lHOMY M3 ABTOPM30BaHHbIX CEPBUCHbIX NAaPTHEPOB, CMIMCOK KOTOPbIX NPUBEAEH Ha caiTe
https://katusha-it.ru/service center

6.2 FapaHTUHBIN PEMOHT MOKET BbITb BbIMOJIHEH MNPU NpeabasaeHnn MoKynaTesem HeucrnpaBHOro
060pyA0BaHNA BMECTE C 3aM0/IHEHHbIM FrapaHTUIHbIM TaJIOHOM YCTaHOB/IEHHOTO 06pasua, npu atom MK
«KaTtowa» ocrtaBnser 3a coboii NpaBo LONOJHUTENIbHO 3aNpocuTb Y MoKynaTens NAaTéxHble LOKYMEHTbI
ANA noATBepKAeHMA haKTa NOKYMNKW 060pya0BaHUs. FapaHTUIiHbIE TaNOHbI, BblAAHHbIE APYTUMM IMLAMM
1/ UAV opraHn3aLmaMU, HeaenCTBUTE IbHDI.

6.3 Mpu rapaHTUiMHOM 0b6paLLLeHNN B aBTOPM30BaHHbIM cepBUCHbIN LeHTp KATHOLUA, rapaHTUMHBIN peMOHT
MeYaTHOW TEXHUKM OCYLLLECTB/IAETCA TO/IbKO C MPEAOCTaBIEHHbIM MOJIHbIM KOMMNEKTOM OPUTMHA/bHbIX
PacXoAHbIX MAaTEPUAIOB, KOTOPbIE YCTAHOB/EHbI B 060PYyA0BaHUM.
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6.4 Bce 3ameHeHHble MO rapaHTUK AeTanun ABAATCA cobcTBeHHOCTLIO K «KaTiowa» 1 nogaexart Bo3spary
no nepsomy TpeboBaHuio.

6.5 MapaHTUIHBIN PEMOHT HE MOXKET 6bITb NPUYNHOW NPOANEHMSA YCTAHOBEHHOTO rAPaHTUMIIHOTO CPOKaA.

6.6 [apaHTUIHbLIA PEMOHT MNPOU3BOAUTCA MO MecTy ycTaHoBkM Ob6opygoBaHuA. Ecnm ObopypoBaHue
Haxo4WTCA 3a Npefenamm HaceNéHHOro MyHKTa, rae pacnosioxkeHa CepBUCHAA OpraHW3aumA, NociaeaHAs
gnpaBe notpeboBaTb OT MOKynaTena BO3MELLEHMA BCEX PACXOA0B, CBA3AHHbIX C BbIE3A0M UHXKEHepa K MecTy
ycTaHoBkM ObopyaoBaHuA. [uarHocTMka anmapata B CAyvyasaX HENOATBEPXKAEHWA MpeTeH3uit K ero
paboTocnocobHOCTU M OTCYTCTBUA AeDEKTOB BOSHUKLLMX MO BUHE NPOU3BOAUTENA, ABAAETCA NAATHOM YyCNyron
W onnaymBaeTcA COOCTBEHHWKOM (a B CyyYae apeHAapl AWM AN3NHFA — apeHaaTopom, cybapeHaaTopom uam
nusunHronony4vatenem) O6opynoBaHus.

7. FapaHTUIAHDBIN TaNoH

7.1 Ana obopynoBaHUA, KOTOPOE MOXKET OblTb BBEAEHO B 3KCMAyaTaLMIO NO/b30BaTe/eM CaMOCTOATENLHO,
ana  opopmneHMa rapaHTMnm HeobxoaMmo 3anonHuTb ¢opmy Ha cainte www.katusha-it.ru B pasgene
NOAAEPXKKA.

B TeyeHne 8 pa6oql/|x 4aCoB B OTBET Ha 3anpoc 6yAET BbIC/1aH 3aMOJ/IHEHHbIN FapaHTMVIHbIVI TaJIOH.

7.2 [na obopyaoBaHUA, BBOA B 3KCM/yaTaLMi0O KOTOPOTO OCYLLECTBAAET CePTUOMULMPOBAHHbIN
CreumanmcT aBTopn3oBaHHOro cepBUcHOro naptHepa MK «KaTiowa», npoaaseu, 06Aa3aH o6ecneymTb yCTaHOBKY
M BBOZ B 3KCM/IyaTauMio NOCTaBAEHHOro 060pya0BaHMA UCKAOUYUTENIbHO CEPTUOULMPOBAHHBIMU
cneumManmMcTamm aBTOpM30BaHHOIo cepBUCHOro napTtHepa MK «Katrowa».

[ns akTMBaLMM rapaHTMM HEOHXOAMMO 3anoAHUTL GopMy Ha canTe www.katusha-it.ru B pasaene
NOAAEPXKKA v npunoxKutb AKT pernctpaunmn obopyaosaHua NapaHTMA aKTUBUPYETCS C MOMEHTA Nepeaayun
B 'K «KaTiowa» oTcKaHMpPOBaHHOM KONuM AKTa permctpaummn obopyaoBaHma, CPOK rapaHTUM UCYMUCNAETCA C
MOMEeHTa BBoZa 060pyA0BaHMSA B SKCNAyaTaUMIO.

7.3 lapaHTUIHbIN TaNloH AENCTBUTENEH TONLKO NPU YCA0BUM YETKOTO U Pa3bopumBOro 3ano/iHeHUs BCeX
nonew.

7.4. TapaHTUIMHbIN TaIOH MOKET bbITb MPU3HAH HEAENCTBUTENbHBIM B C/lyYae:

HenpasuibHOIo AMBO HENONHOIO 3aMnoJIHeHuA,

oTcyTcTBMA noanucu u/vnm nevatv NokynaTtens nmbo Mpoaasua;

Ha/IM4YnA NOMapoK, MCI'IpaBﬂeHVIﬁ, HEBO3MOXHOCTU KOPPEKTHOIo YCTaHOBNEHUA MHd)OpMaLI,MM,'

HECOOTBETCTBUA cepm71 HbIX HOMEPOB.
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8. MopAaaoK 3anonHeHuA rapaHTMﬁHOFO Ta/IOHa

B TanoHe fgosxkHa 6bITb yKasaHa MHOPMaLMA O:

MNokynaTene:

® HaMMeHOBaHMWe OpraHM3aLmu;

e Kopg ropoaa, Homep TenedoHa;

®  MouYTOBbIN agpec (MHAEKC, HaMMeHoBaHWe cybbekTa Peaepaunn (pecnybankun/obnactu), ropoa,

yavua, oom, Homep oduca).

O6opynoBaHum:

® pousBoaMuTE/b

* Mmogenb obopynoBaHus;

®  CEpUMHbIN HOMep;

e faTa NPoAaKM

O6pasLbl rapaHTUNHbBIX TaIOHOB NpUBeAeHbI Ha caiTe https://www.katusha-it.ru/guarantee

9. PacumpeHHasa rapaHTua
9.1 PacwmpeHHan rapaHTUA yYBEIMUMBAET rapaHTUNHbIN CPOK A0 48 1 60 mecsLes

9.2 PaCLLIVIDEHHaﬂ rapaHTUA MOXeT 6bITb NPUMEHNMaA TOJIbKO Ha HOBOE OﬁOpy,ﬂ,OBaHMH, npoaasaemoe
KomnaHuel KoHeYHbIM KMEeHTaM.

9.3 CTOMMOCTb paclMPeHHOM rapaHTUK ycTaHaBaMBaeTcA npanc-auctom MK «KaTioway.

9.4 inA pacluMpeHHOoM rapaHTUM COXPAHAIOTCA BCE YC0BMA CTAaHAAPTHOM rapaHTun. Jeincrene paclumpeHHo
rapaHTMM NPeKpaLLaeTca B C/lydae TEXHWYECKOTO OBCAYKMBAHUA WM pemMOoHTa 060pya0BaHMA NULOM,
He YMNONHOMOYEHHbIM U/UNK He cepTudmumMpoBaHHbIM K «KaTioway.

9.5 HecBoeBpemeHHOe NpoBeaeHne Nepuoanyecknx NpodunakTMYecknx paboT n HecBoeBpemeHHasn
3aMeHa pPecypCHbIX AeTasel ABAAOTCA OCHOBaHNEM A/1A NPEKPaLLEHMSA PAaCUMPEHHOW rapaHTuu.

9.6 B cnydae npuHATUA peweHnsa o 3ameHe obopygosaHuaA, FK «KaTiowa» ocrasnser 3a coboit npaso
3aMeHWTb 060pYyAOBaHME Ha aHaNOTMYHOE NO TEXHWYECKMM XapaKTepucTMKam. 3ameHa ob6opyZLoBaHMA B
paMKax paclMpeHHOWN rapaHTUN He ABAAETCA OCHOBaHMEM ANA NPOAJ/IeHUA YCTaHOBAEHHOro rapaHTMIHOro
CpoKa.

10. KoHTaKTbI

TexHnueckas nopaepka MK «KaTiowa» cTpemutca caenatb MCNonb3oBaHWe 060pyA0BaHMA NPOCTbIM U
yAO6HbIM. B cnyyae BO3HMKHOBEHWA TPyAHOCTEM NPV MCNOJSb30BaHWM 0bopyaoBaHuA, MoKynatenu moryT
06paTUTLCA 33 TEXHUYECKON MNOAAEPMKKOM K OAHOMY M3 ABTOPM3OBAHHbLIX CEPBUCHbLIX MapPTHEPOB
https://katusha-it.ru/service center unu B TexHuyeckyto noaaepxky MK «Katowa» no tenedpoHy ropsayei

NnHUKM 8-800-333-85-86, a TaKKe NOCPeACTBOM 3/1EKTPOHHOM NoYTbl support@katusha-it.ru



http://www.katusha-it.ru/
https://www.katusha-it.ru/guarantee
https://katusha-it.ru/service_center
mailto:support@katusha-it.ru
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